Duties of the Vice President for Membership
	Item
	Detail
	When

	Member Records
	Custodian of membership records and reports for chapter
	Monthly

	Surveys
	Coordinate the annual membership survey with education/program team

Why they joined

If their needs were met

Determine satisfaction level

What benefits they would like

Event/topic ideas
	Annually

	Membership
	Conduct annual campaign to recruit new members. 


	Annual

	
	Actively encourage renewal of current members.


	November

	
	Contact non-renewing members to determine reasons for discontinuing membership
	February

	
	Write and manage invoicing text and online member messaging.
	October

	Communication
	Inform members of luncheons and other events
	As needed


